YMCA CAMP PENDALOUAN

PARENT/GUARDIAN
PENDALOUAN HANDBOOK

Updated June 1, 2021

YMCA CAMP PENDALOUAN
1243 E Fruitvale Rd
Montague MI 49437
231.894.4538

pendalouan.org

WELCOME TO CAMP

PENDALOUAN

Dear Parent/Guardian,
Thank you for choosing YMCA Camp Pendalouan! Our goal is to provide every camper with a fantastic
camp experience. We strive to create opportunities to belong, for personal growth and new friendships
while always keeping physical and emotional safety a priority. At Camp Pendalouan we build relationships
through camp activities while teaching and practicing the YMCA core values of Honesty, Respect,
Responsibility and Caring. We hope that YMCA Camp Pendalouan becomes a yearly tradition for your
family.
Summer 2021 will look different than any other summer at YMCA Camp Pendalouan but we believe that
the magic, joy and fun of summer camp will remain, while providing a safe and healthy environment. More
specific COVID procedures are later in this document.
On the following pages you will find infomration about your camper’s stay with us. Call or email our office
if you have any questions or concerns about your camper’s session at Pendalouan. Contact us
Monday-Friday, 9 am-4 pm at 231.894.4358 or email ycamp@pendalouan.org.
Reminder: Our office must receive the balance of your camp fees two weeks prior to your child’s session.
See “What Parents Can Expect” for cancellation and refund policies.
Thank you for your attention to these important details. We look forward to seeing you and your camper
this summer!
Sincerely,
Madeline Lombardo, Director of Camping Services
Gabrielle Gerlach, Associate Executive Director
Bruce Spoelman, Executive Director
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REQUIRED FORMS
Please fill out the following forms and return to Camp two weeks prior to your child’s session. Forms are
available online on your CampInTouch Account.
CAMPER CONFIDENTIAL FORM-This will help or counselors prepare for your child’s arrival.
HEALTH HISTORY FORM-The Health history Form must be updated and signed annually by the parents
and/or guardian. Any prescribed medication must be in the camper’s name and in the original bottle in
order for the Camp health Officer to administer at Camp. Any medical expenses incurred are the camper’s
family’s responsibility. In 2021 we are encouraging our campers to be vaccinated for COVID-19 if available.
SUMMER FOOD SERVICE PROGRAM FORM-As part of our scholarship program, we are part of the Summer Food Service Program. Only one form needs to be completed per household. Please note all children
living in the household are entered in step 1 and all adults and any income the adult may or may not have
is listed in step 3. This form cannot be filled out electronically. Please print this form, fill it out completely (steps 1-4) and either scan and email, fax or mail it back to us.

HELPING CAMPERS SUCCEED
A successful experience begins at home. If your camper understand why they want to attend YMCA Camp
Pendalouan, they will get the most out of their stay and create successful, lifelong memories. To enjoy the
experience, campers should be emotionally stable and independent, able to care for themselves at an age-appropriate level, maintain basic hygiene (brushing teeth, showering, table manners, etc.) emotionally appropriate
with peers and staff and physically safe with self and others. We expect campers to uphold the YMCA values:
Honest, Respect, Responsibility and Caring.
Many camp activities give campers the opportunity to take a step out of their comfort zone-climbing tower,
team building activities, etc. Campers are expected to participate in all activities cabin and camp cleanup and
meal time. They must also travel around camp with a buddy or group, at all times.
Pendalouan does not include phones, TV, computers or candy at our store. Please ensure your camper’s electronics stay at home. Overnight campers sleep on bunk beds in a cabin.
YMCA CAMP PENDALOUAN • 2021 SUMMER PARENT HANDBOOK
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OVERNIGHT CAMP
PACKING FOR CAMP
CLOTHING

			
BEDDING & TOILETRIES

Pajamas
Swimsuit
Shorts
Shirts
6-8 underpants
6-8 pairs of socks
Sweatshirt
Long pants
Sweater/jacket
Raincoat/poncho
Hat
2 pairs of shoes (closed toed)
Water shoes/sandles
7+ Masks-labeled with campers name

Light blanket*
Single sheet*
Sleeping bag*
Pillow/pillow case
2 towels (swim and shower)
Washcloths
Comb/brush
Toothbrush/paste
Soap
Shampoo
Deodorant
Sunscreen
Insect repellent

OTHER
Flashlight & batteries
Camera
Playing cards
Stationary, pens & stamps
Plastic bag (for dirty clothes)
WATER BOTTLE
*We recommend bringing a sheet and blanket as
well as a sleeping bag. Sleeping bags may be
used for overnights away from the cabin and a
sheet and blanket may be just right for a warm
night in the cabin.
Additional suggested items-chapstick, fishing
equipment, a few favorite books, a musical
instrument.

What NOT to bring-Electronic items distract campers and can create conflict. We ask that campers not bring cell
phones, electronic devices, gum, food, pets, target sports equipment, knives, fireworks, bicycles, or valuables-anything you’d hate to lose.
LABEL ALL BELONGINGS
All clothing and personal effects should be plainly labeled with wither-resistant markers or name labels. A complete
inventory may be attached to the inside of the suitcase. Expensive items should stay home. Camp Pendalouan
is not responsible for lost clothing and personal belongings. Have your child assist with packing. This helps them
know what they brought to camp.

PRE CAMP-HEALTH SCREENING
Families will be asked to self-monitor and conduct the following pre-screening activities before arrival to
camp.
We are also encouraging getting the COVID-19 vaccine if available to campers before camp.
Self-screen for the presence of COVID-19 symptoms: fever of at least 100.4°F, dry cough, shortness of
breath, diarrhea, fatigue, headache, muscle aches, nausea, loss of taste or smell, sore throat, vomiting,
etc. Campers who exhibit a fever of 100.4° F or a combination of any COVID-19 symptoms will be asked
to stay home.
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CHECK-IN
•
•
•
•
•

Camp Pendalouan staff wearing masks and practicing proper hand hygiene will greet camper families and direct them where to park for check-in. We ask that adults and campers wear their masks
during the check in process.
Campers will undergo a Rapid COVID-19 test, temperature check and symptom screen.
At check-in please have any additional missing forms or paperwork filled out.
During check-in campers will be screened for head lice. If there is evidence of head lice they will be
denied access to camp.
Provide any medication in the original container and camper name-the Health Officer will hold onto
all medications and specific medical instructions.

Check-IN at Pendalouan
1:00-2:00 pm EST
Transportation

Oak Park, Illinois-West Cook YMCA
bus/car leaves at 7:00 am (Chicago Time)
Walking to Cabins
At the Check-In point campers will meet the camp staff and will be taken down to their cabin by staff
wearing masks and practicing proper hand hygiene. Parents will not be allowed past the Check-In point.

WHAT PARENTS CAN EXPECT
COVID-19 SAFETY PROTOCOLS-Pendalouan will be utilizing non-pharmaceutical interventions (NPIs)
to help mitigate the spread of COVID-19, including social distancing, increased cleaning and sanitation
practices, a focus on outdoor activities and wearing masks. Please contact us for specific protocols and
procedures.
VISITATION-Pendalouan provides an extraordinary opportunity for campers to gain self-reliance and
other important traits. Interruptions, such as visits by parents and relatives during the camp session do
not support those goals. See FAQ at www.pendalouan.org/faq-camp.
CANCELLATIONS AND REFUND-Registration deposits hold a place for your child at camp and are not
refundable. Cancellations less than two weeks prior are subject to no refund of any monies.
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MAIL & PACKAGES
We know transition to Camp is hard, so you can write to your camper. We suggest writing short
declarations of love to avoid homesickness-like “we’re so proud of you” or “we love you” or “see you
Friday!”
If you wish to send a care package, inexpensive non-food items-books, non-electronic toys, travel games
and puzzles are a great addition the whole cabin can enjoy with your camper. Please do NOT send any
food, candy or snacks as they attract ants or rodents into the cabin.
Please allow time for shipping, we recommend sending packages the Thursday or Friday before the Camp
session to ensure it arrives within their session. You are also welcome to drop off pre-written letters at
registration. Staff can deliver these throughout the week.
If you receive a letter from your camper that concerns you, please contact the Camp Director at
231.894.4538. We will investigate the situation through conversations with both the camper and the
counselor and get back to you right away.
Please send all mail and packages to the following address-

CAMP RULES
TO SHARE WITH
YOUR CHILD

Child’s name, Cabin name (if known)
YMCA Camp Pendalouan
1243 E Fruitvale Rd.
Montague, MI 49437
•

CHECK-OUT

•

You will sign out your camper via a drive thru system. A
staff member will check your picture ID and give you any
remaining medications (and camp photo if purchased) a
staff member will bring your camper directly to your vehicle.

Check-out at Pendalouan
4:00-4:30 pm EST

•

•
•

Transportation

Muskegon, MI-The Mart Dock
bus/car arrives at 5:45 pm
Oak Park, Illinois-West Cook YMCA
bus/car arrives at 7:00 pm (Chicago Time)

•
•
•

Bullying, fighting, swearing and vulgar language are not tolerated.
Campers should never leave the
camp premises alone.
Foot protection with heel straps is
required except when traveling to
and from the waterfront and showers, when other sandals could be
appropriate.
Campers may only enter their own
cabin.
Personal music players are allowed
(but not encouraged) for use during
cabin time. Please leave cell phones
home. Ask about exceptions for bus
travelers.
No form of tobacco, alcohol or drug
is allowed and will be cause for dismissal without refund.
Camp Pendalouan is a smoke and
vape free environment.
Parents are liable for damage to
camp property.
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WHAT CAMPERS CAN EXPECT
DAILY SCREENINGS-Campers will have their temperature checked daily along with a symptom check.
Campers experiencing a fever of 100.4°F or a combination of COVID-19 symptoms will be placed in
isolation until guardians can pick up their camper.
MASK WEARING-Campers will be required to wear their masks throughout the day. There will be mask
breaks when sleeping, eating or when social distancing outside is possible. Campers will not be required
to wear their masks when they are alone with their cabin group. Staff will follow the same protocol for
mask wearing.
ACTIVITIES-Campers will travel with their cabin group for activities. Campers will still get a well rounded mix of activities. Activities include but not limited to: archery, crafts, boating, nature study, climbing
tower, slingshot, survival and dance. Rendezvous activities will take place by cabin.
WATERFRONT-Cabin groups will have swim time with the same cohort of cabins throughout the week.
They will not be required to wear their masks while swimming and their swim buddy will be from their
cabin.
HORSEBACK RIDING OPTIONS-Horseback trail rides are for campers ages 9-16. Horse rides take
place during one of the camper’s waterfront periods or during their Rendezvous. Riders are expected
to wear long pants, closed-toed shoes (preferably hard sole shoes with a heel) and helmets. Helmets
are provided. A shoe/boot with a heel is required to use the stirrups, though campers may ride without
them. Campers will be required to wear their masks.
CABIN ASSIGNMENTS-Campers are placed in cabins by grade completed in school. We will attempt to
honor cabin mate requests.

CABIN MATES
We do our best to honor ‘Cabin mate requests’ but there is no guarantee. From experience we
learned that placing three or more requested campers together tends to affect cabin dynamics.
Therefore, campers may mutually request only one person-within one year of camper’s age on
their registration forms. Sleeping arrangements are typically assigned the Thursday before the
session.
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MEALS AT CAMP

YMCA Camp Pendalouan offers several meal options for your camper. We provide Gluten Free and
Vegetarian options. Please communicate food allergies or other food restrictions on your camper’s health
form and at check-in. Due to COVID-19 there will be an emphasis on dining outdoors.
If your camper has a severe food allergy or restriction, please call our Food Service manager in advance
of your camper’s session at 231.894.4538 so that we can do our best to accommodate their needs.

CAMPER BEHAVIOR

To help your camper have a wonderful experience, please let YMCA Camp Pendalouan know about specific
behavioral, health-related, emotional or other issues that affect your camper before Camp begins. Include information on the Confidential or Health from and call the Camp Director at 231.894.4538 prior
to arrival, to discuss strategies to aid your camper’s success.

LOST AND FOUND

We make every effort to return lost and found items while your child is in camp. Unclaimed items will be
brought to the checkout area on the last day of the session. Please look to see if your camper is missing
any items. After one week, any unclaimed items will be donated to a local charity

SAMPLE DAILY
OVERNIGHT CAMP
SCHEDULE

TRADING POST LIST

7:00 Polar Bear Swim
7:30 Flag Raising
7:45 BREAKFAST
8:30 Chapel and Cabin Clean
Up
9:30-12:00 Morning Activities
12:30 LUNCH
1:30 Rest Hour
2:45-5:00 Afternoon Activities
5:30 DINNER
6:30 Evening Activities
9:00 TAPS
10:00 Lights out

The Trading Post sells a variety of snacks, drinks,
souvenirs and clothing. Parents usually deposit $25$50 per session. There will be NO REFUNDS. The
remaining balance will be applied to our scholarship
fund; helping campers who can’t afford to pay the
full camp fee. Thank you!
To fund your campers Trading Post you will need to
login to your CampInTouch accound and select the
fund option. We will not be taking cash at Check In.
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DAY CAMP
HOURS OF OPERATION
Day Camp Hours: 9:00 a.m. to 5:00 p.m.
Please contact us if you need to arrange for pre or post care at camp. You must pre-register for this
option.
TIMES AVAILABLE-Pre-care: 8:00-9:00 a.m.; Post-care: 5:00-6:00 p.m. There is no supervision prior to
8:00 am
Cost: $5/hour/day; 1/2 price for additional children.

WHAT PARENTS NEED TO KNOW.
MEALS-Lunch and an afternoon snack will be provided by camp.
CHECK IN/ CHECK OUT-Parents/Guardians must sign the sign in/out sheet when picking up or dropping
off their children. Campers can only be released to the adults listed on the Camper Form.
MEDICAL INFORMATION- See required forms on page 4.
CANCELLATIONS AND REFUNDS- Registration deposits hold a place for your child at camp and are not
refundable.
LOST AND FOUND-Items left at Pendalouan will be held one week. Contact us concerning any lost items.
TRADING POST-NO REFUNDS-all leftover balances support camperships. Your child will have the
opportunity to go to our Trading Post at least once during the week. A list of items we carry in the
trading post are on page 9.

PACKING LIST

Kids need to dress according to the weather and for a variety of outdoor activities. Tennis shoes,
outdoor-wear, rain-gear for rainy days, bathing suit and a towel. A letter explaining any additional or
special items to bring (e.g. items for tie dye and camp store $) will be sent home on Monday of your
session. PLEASE DO NOT BRING valuables or electronics such as hand-held video games, cell phones,
and iPods.
Please label your camper’s gear and pack a backpack containing:
1. Closed-toed shoes for outdoor activities and rough terrain.
2. Swim suit and towel
3. Sunscreen
4. Water bottle
5. Light Jacket and/or rain gear
6. Mask
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SAMPLE DAILY DAY
CAMP SCHEDULE
9:00 Gather for Morning Announcements
9:15 Activities
11:15 Swim or Boat
12:30 LUNCH
1:30 Group Activities
2:45 Choice Activities
4:15 Snack
4:30 Afternoon Activities
4:45 Gather items for the end of the day
5:00 See you tomorrow!

BUS TRANSPORTATION
We provide daily transportation service to and from The Mart Dock, 560 Mart St,
Muskegon, MI. Please call the camp office at 231.894.4538 to make changes to your transportation
selection.
MART DOCK: Leaving at 8:15 a.m. and returning by 5:15 p.m.
Please be at the pick-up site before departure time. Parents/Guardians must sign-in/sign-out when
dropping off or picking up their children. Campers will only be released to the adults listed in the
camper form.
If changes in transportation should occur, we will communicate with parents as soon as
possible. Please call 231.894.4538 if you have any concerns about the bus being late for pick-up or
drop-off.
If you prefer you may bring your camper directly to Camp. Supervision from the staff begins at 8:45
a.m. and activities start at 9:00 a.m.
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ENTRANCE

WALL &
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TO THE
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